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Reason for the change?

We are consolidating multiple dss+ eCommerce websites 

into one site to provide a better user experience and 

streamline the purchasing process. 

How will this change impact you?

•   	How you login to CoastalFlixSM will change.

•   	You will now need to sign into your account at 			

	 www.consultdss.com

•   	Click Online Marketplace from the top menu

Please note that for security reasons, you will need to 

change your password the first time that you login to the 

new site. You can do so by using the ‘forgot’ password link.

Enter your registered email address and click on reset 

password.

You will then receive an email with the link to change your 

password.

Now, once logged in, you can update/change your 

password

Once you have logged in using your new password, you 

will be taken to your account page

You can access your dashboard link from the top menu. 

http://www.consultdss.com
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On the topmost portion of the page, you will see a link to 

the Dashboard

What is not changing?

•   	Your playlists, playlist URLs, and currently used links 		

	 will not change

•   	If you use the ‘pin’ security function to access a playlist, 	

	 that will not change

•   	How you renew or update a license

•  	 How you add videos to an existing playlist

•   	How you deliver videos across your organization 

For questions on the new website, please contact 

csrserv@training.consultdss.com.

Thank you.

When you click it, you will see the familiar dashboard 

layout
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